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Introduction

Thank you for purchasing STARDOM products. This manual will introduce the ST4 Series. Before using your ST4, please read this
manual thoroughly. Although all information contained in this user manual has been carefully verified before publishing, however, the
actual product specification will be based on the time of delivery from STARDOM. Any updates to the product specifications or
relevant information may be found on www.stardom.com.tw. Products are subject to change without prior notifications.

If you have any questions regarding the products of STARDOM, or you would like to know the latest product information, user manual
update, or firmware update, please contact your local supplier or visit www.stardom.com.tw for further information.

Copyright © RAIDON TECHNOLOGY, INC. All rights reserved.
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. Operating Information

—_

Operating Temperature : 10 ~ 35 °C (50 ~ 95 °F)
Storage Temperature : -20 ~ 47°C (-4 ~ 116 °F)
Line Voltage : 100 ~ 240V AC

2. Package Contents and Product Views

Open the package and you should find the following:

ST4-TB

ST4-TB x 1
(with removable drive tray enclosed x 4)

Thunderbolt cable x1
AC Power Cable x 1
Accessories Kit
CD ( User Manual / Software ) x 1
Please make sure that the contents listed above are not damaged or missing. If you should find damages or missing contents, please
contact your supplier immediately.

Front and Rear View

Hard drive status indicator
Removable drive tray

Key access opening (B)
Power indicator l
Power Switch
Power socket
Thunderbolt
Anti-theft cord slot

IoMTmMOOw®>

3. Hardware Requirements and Precautions

1.  Please make sure that the hard drives are free from bad blocks or defects prior to installation in order to avoid system crashes or
data loss.

2. Whenever turning off or unplugging the ST4 Series from your computer system becomes necessary, always remember to safely
remove it from your operating system first.

3.  When the ST4 is connected to the computer system, it's prohibited to remove, insert or swap the hard drive while data transfer is
being performed.

4. If you will be incorporating either software or hardware RAID functionality to operate with the ST4 Series, it is important to
understand the RAID level and its component that will be incorporated and the precautions to take as each RAID level and
component may function differently and contains various limitations.
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6. Itis highly recommended for users to back up important data contained within the drives of the ST4 Series on a regular basis or
whenever the user feels necessary to a remote or a separate storage device. STARDOM will not be responsible for any lost of
data caused during the use of the ST4 Series or the recovery of the data lost.

4. Hardware Installation

Please follow the instructions below to complete the hardware installation.

Step 1 Open the package and take out the product making sure that all the enclosed contents are not damaged or missing. Should
you find damages or missing contents, please contact your supplier immediately.

Step 2 Place the enclosure on a stable surface, ensure that it is well ventilated without blockage to the vent and kept away from
locations near water or where the product may become vulnerable resulting in damages.

Step 3 Use the provided key in the accessories kit and inserted into the key access opening to eject the removable drive tray latch
and extract the removable drive tray.

Step 4 Mount your hard drives onto the removable drive tray and secure it with the screws included in the accessory kit to avoid any
damage to the hard drive due to accidental movements.

Step 5 Choose one of the provided cables of your preference to connect the preferred interface connection on the enclosure unit to
the computer.

Step 6 Attach the AC power cable to the power socket. Once completed, you may power on the unit.

Once your computer has also booted, your operating system should recognize the drive automatically. If the hard drive installed
requires formatting, follow the formatting instructions given by the operating system to format the drive volume to your preference.
Once the formatting has been completed, the device is ready for use.

5. GUI Management Software

1. Installation of Monitoring Software
Please install from product CD in the accessory package or download it from
Step 1. Select “Security & Privacy” under “System Preferences”.

[ ] > HH System Preferences Q

B ELEER N

General Desktop & Dock Mission Language Security Spotlight  Notifications
Screen Saver Control & Region & Privacy
[] =
Displays Energy Keyboard Mouse Trackpad Printers & Sound
Saver Scanners

2 @ o @ 0 B

iCloud Internet Extensions Network Bluetooth Sharing
Accounts

2 ® @ ¢ ¢ & 0 @

Users & Parental App Store Dictation Date & Time Startup Time Accessibility
Groups Controls & Speech Disk Machine
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Step 2. Click on the lock icon from the bottom-left corner to unlock settings under “General”.

General  FileVault  Firewall  Privacy

A login password has been set for this user = Change Password...

| Require password 5 seconds  C after sleep or screen saver begins

how a message when the screen is locked

e automatic login

Allow apps downloaded from:
*) Mac App Store
Mac App Store and identified developers

Anywhere

é Click the lock to make changes. ?

Step 3. Insert your “Username” & “Password” for the computer.

General  FileVault  Firewall  Privacy

A login password has been set for this user = Change Password...

~ Requin
Show! - o .
~ System Preferences is trying to unlock Security &
Disabl 1 Privacy preferences. Type your password to allow
this.
Username: “ ‘
b Password: i
Allow apps di
*) Mac : Cancel
Mac

e —

|| Authenticating... ?

Step 4. Select “Allow From Anywhere” for App downloads.

Security & Privacy

Choosing “Anywhere” makes your Mac less

secure.
This ion will be reset i if unused for
A logi 30 days. Instead, you can allow an individual
ication from an by control-
] clicking its icon and choosing “Open”. A
] Allow From Anywhere
|
J Toynr
Allow apps downloaded from:
") Mac App Store
") Mac App Store and identified developers
© Anywhere
la)
E Click the lock to prevent further changes. Advanced... ?

Step 5. Click on the lock icon from the bottom-left corner to lock settings.

4
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Step 6. Run MSU application to proceed installation for “Introduction” > “License” > “Destination Select” > “Installation Type” >
“Installation” > “Summary”, and please click on “Continue” for “Introduction”.

[ ] & Install Marvell Storage Utility

Welcome to the Marvell Storage Utility Installer

You will be guided through the steps necessary to install this

¢ Introduction software.

License
Destination Select
Installation Type
Installation

Summary

Continue

Step 7. Please click on “Continue” for “License”.

[ ] & Install Marvell Storage Utility

Software License Agreement
English
MARVELL END USER LIMITED USE LICENSE ACREEMENT

Introduction

o License
Destination Select The use of the "Software," as defined herein, is exclusively
governed by the terms of this End User Limited Use License
Installation Type Agreement (the "Agreement") between MARVELL
Installation INTERNATIONAL LTD ("MARVELL") and you ("Licensee”).
Summary BY OPENING THE SOFTWARE PACKAGE AND CLICKING "I

accept the terms in the License Agreement” OF ANY
ELECTRONIC VERSION OF THIS AGREEMENT, YOU
ACKNOWLEDGE THAT YOU HAVE READ THE AGREEMENT
AND AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS.
IF YOU DO NOT AGREE TO THE TERMS OF THIS
AGREEMENT, CLICK "I do not accept the terms in the
License Agreement” AND CEASE ACCESSING OR USING THE
SOFTWARE MADE AVAILABLE BY MARVELL.

DEFINITIONS. For purposes of this Agreement:

Print... Save... Go Back Continue

Step 8. Please click on “Agree” in the popped-up dialogue of “License” to continue.

& Install Marvell Storage Utility

To continue installing the software you must agree to the terms of
the software license agreement.

It} Click Agree to continue or click Disagree to cancel the installation and

o Lic quit the Installer.
Dej
: e
"3 Read License Disagree Agree
Ins
Summary BY OPENING THE SOFTWARE PACKAGE AND CLICKING "I

accept the terms in the License Agreement” OF ANY
ELECTRONIC VERSION OF THIS AGREEMENT, YOU
ACKNOWLEDGE THAT YOU HAVE READ THE AGREEMENT
AND AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS.
IF YOU DO NOT AGREE TO THE TERMS OF THIS
AGREEMENT, CLICK "I do not accept the terms in the
License Agreement” AND CEASE ACCESSING OR USING THE
SOFTWARE MADE AVAILABLE BY MARVELL.

DEFINITIONS. For purposes of this Agreement:

Print... Save... Go Back Continue
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Step 9. “Installation Type” indicates the size of space will occupy, please click on “Install”.

® O & Install Marvell Storage Utility
Standard Install on “Macintosh HD”

~ e This will take 133.2 MB of space on your computer.

o License Click Install to perform a standard installation of this software
L on the disk “Macintosh HD".
« Destination Select
© Installation Type
Installation

Summary

Change Install Location...

Go Back Install

Step 10. Insert your “Username” & “Password” for the computer then please click on “Install Software” to continue.

~ Installer is trying to install new software. Type
your password to allow this.

Username:

Password:

Cancel Install Software

Step 11. Software installation completed, please click on “Close” button to exit installation.

-

The installation was completed successfully.

@ Introduction

o License

© Destination Select
© Installation Type

© Installation The installation was successful.

® Summary The software was installed.

Close

Step 12. Please launch the monitoring software after restarting the computer from software installation.
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2. Operation of Monitoring Software

Before operating MSU, please verify ST4-TB has already connected to the computer with HDD installed and powered on.
Please choose enterprise standard HDD for surveillance with identical brand and capacity.

Step 1. Insert your “Username” and “Password” for the computer.

eo0e < in] localhost g h g o

Moving Forward Faster

* Username (Domain\UserName)

* Password

Remember password

Step 2. 3 setting options can be found on the left of managing window as for “Marvel Storage Management”, “Device” and
“Management”.

Marvel Storage Management: Host Name, IP address and MSU version.

Device: RAID configurations and information of installed HDD

Management: Configurations of E-Mail notification for incidents.

localhost &

T
Moving Forward Faster
Welcome Admin [ Logout] _(Rescan) )
Host Name newdeMac-Pro.local
Host 1P 127.00.1
MSU version 4.1.02032
Yeore2z)
3 EmailNotify Setting
556A Schedule Setting
Event Logs(141~160/Total Save )  Clear QOoVvY
Adapter’ Class Time Description
@ o VD Event 01/16/2015 14:26 | Virtual Disk 0 is deleted
@ | o Vo Event 01/16/2015 14:15 | Fast nitalzation on Virtual Disk 0 completed
@ [ VD Event 01/16/2015 14:15 | Fast initialization on Virtual Disk 0 started

3. RAID Settings

A. If installed HDD was used for RAID on other devices, please assure that previous RAID info in HDD has been successfully
removed/erased and HDD has been reformatted.

B. Please backup all data before configuring/changing to desire RAID mode.

C. JBOD: To use individual capacity of each installed HDD.

D. RAID-0: Only enhances the performance of data accessing, it does not provide backup/fail-safe for stored data.

Step 1. Please select “Device” > “Adapter” > “Operation” > “Create RAID”.

eoe < :n] localhost ¢ th a ©

Moving Forward Faster

o Marvell Storage Management ﬁﬁmm ot Qledity Besiore)
= ‘;“ PP 5105 version | [SFESREIRATBNIII] | 1.0.0.1021
o Physical Devices Firmware Versi¢_Quick Create Wizard 2.3.0.1056
@Prvaical Diski port 0 Boot Loader Version 2.1.0.1005
Driver Version NA
Chip Revision ID A
5 Management Vendor 1D 1848
Sub Vendor 1D 1848
Device ID 9230
Sub Device ID 9230
Port Count 4
Max PCle Speed 5Gb/s
Current PCle Speed 5Gb/s
— Max PCle Link 2
Event Logs(141~160/Total Save )  Clear PO VW
Adapter’ Class. Time Description
@ | o D Event 01/16/2015 14:26 | Virtual Disk 0 s deleted
(0] 0 VD Event 01/16/2015 14:15 | Fast initialization on Virtual Disk 0 completed
@ | o D Event 01/16/2015 14:15 | Fast intalzation on Virual Disk 0 started
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Step 2. Choose for desired RAID level.

localhost ¢ h 30

Welcome Admin [ logout]  Rescan)

)
Marvell op
[@aMarvell Storage Management Create New VD Select RAID Level I LTI
&) Device RAID 1
Pl < < & & D 10
SaTA SATA SaTA SaTA
E3-Physical Devices 465.8G8 465.8G8 4658 G8 465.8 GB
@ Phvsical Disk: port 0 (465.7GB)  (465.7GB)  (465.7GB)  (465.7GB)
01 0:2 0:3
&Phvsical Disk: port 1
&Phvsical Disk: port 2
&Phvsical Disk: port 3
) Management
@8 Account Management
53 Email Notify Setting
{3 8GA Schedule Setting
Max number of disks for create VD - 4
Useable Capacity of Volume ‘Select disk(s)
led ) _Concel)
—
Event Logs( Total Save ) . Clear) QOVvwW
Adapter Class Time
@ o VD Event 01/16/2015 14:26 | Virtual Disk 0 is deleted
0] ° VD Event 01/16/2015 14:15 | Fast initialization on Virtual Disk 0 completed
(0] [ VD Event 01/16/2015 14:15 | Fast initialization on Virtual Disk 0 started

Step 3. Please select desired HDD(s) for proceeding with RAID configuration.

o000 < in] localhost ¢

Welcome Admin [ Logout] \Rescan)

Marvell

&Maw:" Storage Management Create New VD Select RAID Level: = RAID 0
% pevs
... &0 &eo &o o
o oo o Ton
= Physical Devices 465.8 GB 465.8 GB. 465.8 GB. 465.8 GB.
oPhys\cal Disk: port 0 (465.7 GB) (465.7 GB) (465.7 GB) (465.7 GB)
57 i 57

&Phvsical Diski port 1
&Prvsical Diski port 2
&Phvsical Diski port 3
= Management
@3 Account Management
Email Notify Setting
£58GA Schedule Setting

Max number of disks for create VD

A
Useable Capacity of Volume 1,862.7 GB
~Next ) . Cancel)
T
Event Logs( /Total . Save )  Clear ) (<X )
Adapter Class Time Description

® o VD Event 01/16/2015 14:26 Virtual Disk 0 is deleted

O o VD Event 01/16/2015 14:15 Fast initialization on Virtual Disk 0 completed

® 0 VD Event 01/16/2015 14:15 Fast initialization on Virtual Disk 0 started

Step 4. Please verify RAID level and number of HDD selected are indicated correctly, and then click on “Next” to continue.

eoe < D localhost

Welcome Admin [ Logout] \Rescan)

| a Marvell Storage Management

Create New VD Select RAID Level: RAID 0
Devie LIN
&
... ) & &e &eo &e
ol i oarh o
E-Physical Devices 465.8 GB 465.8 GB 465.8 GB 465.8 GB
@Psial Dk st 0 @3m, a3ln,  Gte e,
i3t i 5
oPhYS\(AI Di port 1
‘Physwml Disk: port 2

&Physical Disk port 3
= Management
@3 Account Management
23 Email Notify Setting
58GA Schedule Setting

Max number of disks for create VD

A
Useable Capacity of Volume 1,862.7 GB.
. Next ) _Cancel )
av —
Event Logs(141~160/Total Events:160) Save )  Clear) QoOVY
Adapter Class Time

® o VD Event 01/16/2015 14:26 Virtual Disk 0 is deleted

® 0 VD Event 01/16/2015 14:15 Fast initialization on Virtual Disk 0 completed

® o VD Event 01/16/2015 14:15 Fast initialization on Virtual Disk 0 started
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Step 5. Please verify selected RAID level and relevant information are indicated correctly, and then click on “Sumbit” to continue.

eo0e < m localhost ¢ h 9 0 [F

Moving Forward Faster

Welcome Admin [ Logout ] ‘Rescan) <
Marvell [ Property ) A
ZaMarvell Storage Management Create New VD
-Deviee N VD_RO_1 RAID Set i 1862.7 GB
iame : _RO_ ize :
N Jaaoter
= Physical Devices Initialize : Fast Initialization B Stripe Size : 84K
&Phsical Disk: port 0 Cache Mode : o . Gigabyte Rounding : T
G prvscn ik por 1. ache Mode : (Reliable) B igabyte Rounding : one
&Physwcal Disk: port 2
&Phys\cal Disk: port 3
= Management
@3 Account Management
Email Notify Setting
£28GA Schedule Setting
Selected RAID Level : B RAID 0
Useable Capacity of Volume : ! 1,862.7 GB.
Grevious)  Submit) . Cancel)
D ——————————
Event Logs(141~160/Total Events:160) Save )  Clear) QOoOVY
Adapter Class Time
@ 0 VD Event 01/16/2015 14:26 | Virtual Disk 0 is deleted
® o VD Event 01/16/2015 14:15 Fast initialization on Virtual Disk 0 completed
(0] 0 VD Event 01/16/2015 14:15 | Fast initialization on Virtual Disk 0 started

Step 6. Click for confirmation in the popped-up dialogue to proceed with selected RAID level.

< 1n] localhost ¢ g O

Welcome Admin [ Logout]  \Rescan)

Marvell ropert) Operatio
(@2 Marvell Storage Management http://localhost:8845
= Device n Do you want to create this virtual disk? .
Name : VD_RO_1 1862.7
Pl |
=) Physical Devices Initialize : Fast Initializat ek B
E X
i 1 |
Cache Mode : OffReliavie) None
@ Phvsical Disk: port 1
&Physial Diski port 2
&Physical Disk: port 3
& Management
@3 Account Management
53 Email Notify Setting
TRBGA Schedule Setting
Selected RAID Level : H RAID 0
Useable Capacity of Volume : i 1,862.7 GB
Grevious)  Submit) Cancel)
Event Logs(141~160/Total Events:160) Save ) . Clear) [N )
Adapter Class Time
[0] 0 VD Event 01/16/2015 14:26 | Virtual Disk 0 is deleted
0] 0 VD Event 01/16/2015 14:15 | Fast initialization on Virtual Disk 0 completed
[0) 0 VD Event 01/16/2015 14:15 | Fast initialization on Virtual Disk O started

Step 7. RAID level completed

The naming sequences of adapter set assigns from “Adapter 0”, "Adapter 1”... to "Adapter 57, and ST4-TB may adopt maximum of 6
sets.

RAID: Default name is “VD_RO0_1”. The options in the top-right corner may apply for “Modify” or “Restore”.
HDD ID: Each set of HDDs within will be indicated as 0, 1, 2 and 3.

e0e® < [im] localhost

IS
c4
=)
(-]

Moving Forward Faster

Welcome Admin [Llogout] Rescan) )
Macvell bt ( OPertion \
S Marvell Storage Management Madily Resior
= Device o 0
& g Adapter 0
- Virtual Disks Name VD_RO_1
=@ RAID Level RAID 0
QPhyswcal Disk: port 0
GpPhysical Disk: port 1 Status Functional
&pPhysical Disk: port 2 Size 1,862.7 GB
oPhYS\(al Disk: port 3 Member Count 4
& Physical Devices £
§yPhysical Disk: port 0 Stripe Size 64 K
QPhysica\ Disk: port 1
&Physim\ Disk: port 2
&yPhysical Disk port 3
=) Management
e Account Management
Email Notify Setting
£58GA Schedule Setting
av
Event Logs(151~170/Total Events:170) Save ) . Clear) [ X R
Adapter Class Time
® o VD Event 01/16/2015 18:07 Fast initialization on Virtual Disk 0 completed
® o VD Event 01/16/2015 18:07 Fast initialization on Virtual Disk 0 started
® o VD Event 01/16/2015 18:07 Virtual Disk 0 is created
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Please backup stored data before deleting RAID, once RAID been deleted all data within shall be erased.

Step 1. On the left of managing window, please select the “Virtual Disk” from a RAID set which wish to be deleted.
The option for “Delete” will appear once click the “Operation” tab on the right of managing window.

Welcome Admin [ Logout ]

‘Rescan)

Marvell
a Marvell Storage Management

= Device

D
& g Adepter
& Virtual Disks Name
Y. oo 0isico: (vo o —
&yPhysical Disk: port 0
GyPhvsical Disk: port 1 Status
&yPhysical Disk: port 2 size

Physical Disk: port 3 Member Count
=) Physical Devices
&yPhysical Disk: port 0
GyPhysical Disk: port 1
GyPhysical Disk: port 2
GyPhysical Disk: port 3
= Management
@3 Account Management
23 Email Notify Setting
£58GA Schedule Setting

Stripe Size

localnost

B
o
©

Moving Forward Faster

)

Rebuild [

VD_RO_1
RAID 0
Functional
1,862.7 GB
a

64 K

av
Event Logs(146~165/Total Events:165) Save )  Clear QoI
Adapter Class Time Description

0 o VD Event 01/16/2015 15:16 Fast initialization on Virtual Disk 0 completed

® o VD Event 01/16/2015 15:16 Fast initialization on Virtual Disk 0 started

o 0 VD Event 01/16/2015 15:16 Virtual Disk 0 is created
Step 2. Confirmation dialogue will appear for deletion.

localhost ¢ a © !

Welcome Admin [ Logout ] Rescan) (V)
o Marvell Storage Mansgement — hitpi//localhost:8845 m |
. . ;

1 4 ]
& g Adapter 0 B 1 data on this virualdisk will bo erased ance it s
5 Virtual Disks. Name deleted!
aa ] - | ‘
Status
Size !
QPhysmal Disk: port 3
- Physical Devices Member Count N
o?hyslul Disk: port 0 Stripe Size 64 K
QPhyslul Disk: port 1
QPhyslal Disk: port 2
Othslul Disk: port 3
Py -
Email Notify Setting
Eon senedle sty
Event Logs(146~165/Total Events:165) Save . Clear POV
Adapter Class Time Description
@ 0 VD Event 01/16/2015 15:16 | Fast initialization on Virtual Disk 0 completed
@ o VD Event 01/16/2015 15:16 Fast initialization on Virtual Disk 0 started
® ] VD Event 01/16/2015 15:16 Virtual Disk 0 is created
J
Step 3. Second confirmation dialogue will appear to proceed with delete.
< m localhost [ a o [x

Welcome Admin [ Logout] [Rescan) 9
Marvell
a Marvell Storage Management Rendild http://localhost:8845 m |
= Device o Ao you suro you want to dleto this virual disk? ‘ |
& g Adaptero ‘
= Virtual Disks Name
sa Ao Level wi | SN ‘
&Phys\cal Dis
&Phys\cal Dis Status
&"‘Ys\cal Di Size 1,862.7 GB
@Prysical O Member Count 4
) Physical Devices
&yPhysical Disk: port 0 Stripe Size 64K
GyPhysical
GPhysical
aPhysmal |
- Management
@3 Account Management
Email Notify Setting
EBGA Schedule Setting
~—
Event Logs(146~165/Total Events:165) Save ) . Clear @OV I
Adapter Class Time Description
® VD Event 01/16/2015 15:16 Fast initialization on Virtual Disk 0 completed
® VD Event 01/16/2015 15:16 Fast initialization on Virtual Disk 0 started
0 VD Event 01/16/2015 15:16 Virtual Disk 0 is created
J
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Step 4. Final confirmation dialogue will appear to delete partition information.

localhost Y a

Marvell

[aMarvell Storage Management
= Device
& g Adapter 0
5 Virtual Disks

&pPhysical Disk: port 3
5 Physical Devices
&pPhysical Disk: port 0
&pPhysical Disk: port 1
&pPhysical Disk: port 2
&pPhysical Disk: port 3
= Management
@3 Account Management
3 Email Notify Setting
58GA Schedule Setting

RAID Level
Status

Size

4 Member Count

Stripe Size

http://localhost:8845

é has one?

‘ s |

1,862.7 GB
a
64 K

Momf; ‘ Reslare;

av

Event Logs(146~165/Total Events:165)

Save )

Adapter

Class

Time

QouVvY

Description

0]
0]
(0]

0
0
0

VD Event
VD Event
VD Event

01/16/2015 15:16
01/16/2015 15:16
01/16/2015 15:16

Fast initialization on Virtual Disk 0 completed
Fast initialization on Virtual Disk 0 started
Virtual Disk 0 is created

Step 5. After RAID has been deleted, each of the HDD will revert to original connecting status individually.

5. E-Mail Notifications.

Step 1. “Account Management” under “Management” on the left of managing window allows configuring for e-mail notification by
sending “Event Logs” which generated during the operation of ST4-TB.

locainost

th o

ol

localhost

Moving Forward Faster

JEmenty

new mac pro

Email Notify Setting

* Server address :

r password

6. Visual Status Indicator Definitions

—mtotive,)
Event Logs(146~165/Total Events:165) Save,  Glear) CA Event Logs(146~165/Total Events:165) Save) Clear) 0oV
Adapter| Class Time Description adspter| ciass Time Description
@ | o Vorenw | oyiezisisas | Fasti 1 on Virtua Disk 0 completed ® | o v —pE
@ | o Ve | ouie01s i5:16 : ® | o oo | ovieosisas | p
@ | o VoBent | o1/16/2015 1516 | Vinual Dk 0 s crested @ | o weet | ovigaoisisas | vi e
s e

Status Power LED HDD LED
Power on / NO HDD Blue On N/A
Power on / HDD Idle Blue On Blue On
Power on / HDD Access Blue On Blue Blinks
Power on / HDD Fail Blue On N/A

7. Frequently Asked Questions

1. ST4-TB will goes into sleep mode when Thunderbolt cable is not connected, while fan and LED indication of ST4-TB will not be
functioning until connecting with Thunderbolt cable.

2. When ST4-TB goes into sleep mode that fan and LED indication of ST4-TB will not be functioning, until ST4-TB has been
reactivated.

3. If HDD was used for RAID in other devices, please revert the HDD to JBOD mode using original device/software before install in
ST4-TB.

4. If monitoring software is being active for a period of time without accessing, please proceed with refreshing or restarting the
software for acquiring an updated status.

5. If an older version of Marvell monitoring software has already been installed in the computer, please remove it completely before

installing the monitoring software from product CD to avoid the occurrence of software corruptions.

11
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STHRDOM®

STORAGE SOLUTIONS

www.stardom.com.tw
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